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Abstract

Global Capability Centers (GCCs) in India are strategic hubs driving innova-
tion, IT services, and business process excellence for global enterprises. To maintain
their competitive edge, GCCs must adopt agentic AI to automate complex work-
flows, enhance service delivery, and ensure data privacy. lowtouch.ai, a no-code
agentic AI platform, empowers GCCs to achieve these goals by transforming exist-
ing applications and APIs into intelligent, autonomous agents. This white paper
explores how lowtouch.ai can revolutionize GCC operations in India and proposes
fifteen representative agentic AI use cases to drive efficiency, scalability, and client
value. By leveraging lowtouch.ai’s ReAct and CodeAct frameworks, conversational
scheduling, human-in-the-loop (HITL) integration, and vector database capabili-
ties, GCCs can position themselves as global AI leaders.

1 Introduction
Global Capability Centers in India have transformed into innovation powerhouses, de-
livering critical IT, business process outsourcing (BPO), software development, and AI-
driven solutions to global enterprises. With India’s vast talent pool, robust digital in-
frastructure, and supportive policies, GCCs face both opportunities and challenges in
adopting AI at scale. Complex workflows, high operational costs, and stringent data
privacy requirements demand a secure, scalable, and rapid-deployment AI solution. low-
touch.ai addresses these needs with a no-code, privacy-first agentic AI platform, deployed
on-premises or in private clouds, ensuring compliance with India’s Digital Personal Data
Protection (DPDP) Act, GDPR, and SOC 2. This white paper outlines how lowtouch.ai
can transform GCC operations and presents fifteen representative agentic AI use cases—
illustrative of the platform’s vast potential—to enhance efficiency, innovation, and client
satisfaction.

2 India’s Opportunity to Lead in Agentic AI
India is poised to become a global AI leader, driven by its 5.4 million-strong tech work-
force, world-class engineering talent, and government initiatives like the India AI Mission.
Agentic AI, which enables autonomous, adaptive systems to execute complex tasks, is
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the next frontier for enterprise innovation. GCCs in India, serving as strategic hubs
for Fortune 500 companies, are uniquely positioned to spearhead this transformation by
embedding AI into IT, BPO, and digital services. By investing in agentic AI, GCCs
can deliver unparalleled value to global clients, reduce operational costs, and attract top
talent. lowtouch.ai provides GCCs with a head start, offering a no-code platform that
simplifies AI adoption, ensures data sovereignty, and accelerates time-to-value, enabling
Indian GCCs to lead the global AI revolution.

3 lowtouch.ai: A Catalyst for GCC Transformation
lowtouch.ai is a no-code agentic AI platform tailored for enterprises, aligning with best
practices from OpenAI’s “A Practical Guide to Building Agents” (e.g., models, tools,
instructions, orchestration, guardrails). Its architecture includes:

• Conversational UI and OpenAI-Compatible API: Enables natural language
interactions and seamless integration with systems like SAP, ServiceNow, Salesforce,
and custom applications.

• ReAct and CodeAct Frameworks: Combines reasoning and action for au-
tonomous execution, ideal for complex decision-making in IT and BPO workflows.

• Vector Database for RAG: Supports context-aware automation with semantic
search and model memory, enhancing personalization and accuracy.

• Human-in-the-Loop (HITL): Offers secure approval mechanisms via OTP, Mi-
crosoft Teams, Jira, or ServiceNow for high-risk actions.

• Conversational Scheduling: Facilitates natural language scheduling of recurring
workflows (e.g., “Run a daily compliance scan at 9 AM IST”).

• Private LLM Hosting: Supports models like Nemotron 70B and Llama 3.1 8B,
with optional integration of external LLMs (e.g., OpenAI, Gemini, Claude).

• Enterprise-Grade Security: Features guardrails (e.g., PII filters, safety classi-
fiers, tool safeguards) and observability via OpenSearch, Prometheus, and Grafana.

By deploying lowtouch.ai, GCCs can automate critical processes, enhance client ser-
vice delivery, and establish AI-driven Centers of Excellence, reinforcing India’s position
as a global AI hub.

4 Fifteen Representative Agentic AI Use Cases for
GCCs in India

The following fifteen use cases are a representative sample of lowtouch.ai’s potential to
transform GCC operations. These examples leverage the platform’s no-code interface,
vector database, HITL, and scheduling capabilities to address real-world challenges, but
they are only a fraction of the countless applications possible with lowtouch.ai.

1. Automated IT Incident Resolution
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• Description: AI agents monitor GCC-managed IT infrastructure (e.g., servers,
applications) to detect and resolve incidents like system outages or perfor-
mance degradation, minimizing downtime for global clients.

• Implementation: Agents integrate with monitoring tools like Nagios or
Prometheus, using vector database embeddings to compare real-time teleme-
try against historical incident patterns. ReAct analyzes root causes (e.g.,
memory leaks), while CodeAct executes remediation scripts (e.g., restarting
services). HITL via ServiceNow requires human approval for critical actions
like system reboots. Conversational scheduling automates daily health checks
and generates incident reports.

• Benefits: Reduces mean time to resolution (MTTR) by 50%, improves system
availability by 20%, and lowers operational costs by automating repetitive
tasks.

2. Cognitive BPO Process Automation

• Description: Automate complex BPO tasks like insurance claims processing,
order fulfillment, or HR onboarding for global clients, handling exceptions and
unstructured data.

• Implementation: Agents extract data from emails, PDFs, or forms using
vector database for semantic search, apply ReAct to make decisions (e.g.,
approve claims based on policy rules), and use CodeAct to update systems
like SAP or Oracle. HITL via email OTP validates high-value transactions
(e.g., claims over $10,000). Scheduling automates monthly process audits and
performance reports.

• Benefits: Reduces processing time by 60%, improves accuracy by 25%, and
enhances client satisfaction through faster turnaround.

3. Compliance Monitoring and Reporting

• Description: Ensure adherence to regulations like India’s DPDP Act, GDPR,
and SOC 2 by automating compliance checks and generating auditable reports
for GCC clients.

• Implementation: Agents retrieve compliance policies from Confluence or
SharePoint via vector database, use ReAct to assess system configurations
(e.g., encryption standards), and generate reports. HITL via Microsoft Teams
validates report submissions to regulatory bodies. Scheduling automates daily
scans and quarterly compliance reviews, with logs stored for audits.

• Benefits: Cuts compliance costs by 40%, ensures regulatory adherence, and
provides transparent, auditable records, reducing audit preparation time by
30%.

4. AI-Driven DevOps Pipeline Management

• Description: Streamline continuous integration and deployment (CI/CD)
pipelines for GCC-managed software projects, ensuring efficient and error-free
releases.
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• Implementation: Agents integrate with Jenkins, GitLab, or Azure DevOps
via APIs, using vector database to retrieve pipeline configurations and histori-
cal build data. ReAct validates code quality and dependencies, while CodeAct
triggers builds and deployments. HITL via Slack approves production releases
to prevent errors. Scheduling automates nightly builds, testing, and deploy-
ment reports.

• Benefits: Accelerates deployment cycles by 35%, reduces pipeline failures by
20%, and boosts developer productivity by automating repetitive tasks.

5. Client Query Resolution and Support

• Description: Enhance GCC help desks with 24/7 AI agents that resolve client
queries, provide technical support, and escalate complex issues seamlessly.

• Implementation: Agents use conversational UI to handle natural language
queries (e.g., “Why is my application slow?”), retrieve FAQs or troubleshoot-
ing guides from vector database, and update tickets in ServiceNow. HITL
via Jira ensures human oversight for escalations requiring domain expertise.
Scheduling automates weekly ticket summaries and client satisfaction reports.

• Benefits: Improves client satisfaction by 30%, reduces support costs by 25%,
and frees staff for strategic initiatives.

6. Security Threat Detection and Response

• Description: Monitor GCC security logs to detect threats like malware or
unauthorized access, initiating automated responses to protect client data.

• Implementation: Agents integrate with SIEM tools like Splunk, using vector
database to identify anomalies in log embeddings (e.g., unusual login patterns).
ReAct prioritizes threats, while CodeAct executes containment scripts (e.g.,
isolating compromised systems). HITL via ServiceNow approves high-risk
actions like account lockdowns. Scheduling automates daily security scans
and threat reports.

• Benefits: Reduces threat response time by 40%, enhances security posture,
and ensures compliance with cybersecurity standards.

7. Automated Financial Reconciliation

• Description: Streamline financial processes like invoice reconciliation, ex-
pense reporting, or accounts payable for GCC-managed client accounts.

• Implementation: Agents extract data from financial documents (e.g., in-
voices, receipts) via vector database, use ReAct to reconcile discrepancies (e.g.,
mismatched payments), and update systems like SAP. HITL via email OTP
validates transactions above $5,000. Scheduling automates monthly reconcili-
ation reports and variance analyses.

• Benefits: Cuts reconciliation time by 50%, improves financial accuracy by
20%, and enhances transparency for clients.

8. Site Reliability Engineering (SRE) with Automated Troubleshooting
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• Description: Enhance SRE practices by deploying AI agents to monitor
GCC infrastructure, provide real-time insights, and automate troubleshooting
for optimal reliability.

• Implementation: Agents monitor metrics via Prometheus, retrieve incident
patterns from vector database (e.g., historical latency spikes), and use ReAct
to diagnose issues like resource bottlenecks. CodeAct executes fixes (e.g.,
scaling containers), with HITL via Teams for high-risk actions like cluster
reconfigurations. Scheduling automates daily SRE dashboards and weekly
performance reports.

• Benefits: Reduces incident resolution time by 40%, improves system reliabil-
ity by 15%, and provides actionable insights for proactive management.

9. VM and Container Image Hygiene Management

• Description: Maintain virtual machine (VM) and container image hygiene by
automating vulnerability scans and patching for GCC-managed environments.

• Implementation: Agents integrate with tools like Trivy or Clair, retrieve
vulnerability data via vector database, and use ReAct to prioritize critical
patches (e.g., CVEs with high severity). CodeAct applies patches, with HITL
via ServiceNow for production environment updates. Scheduling automates
weekly image scans and compliance reports.

• Benefits: Improves security by 30%, ensures image compliance with industry
standards, and reduces manual patching efforts by 50%.

10. AI Center of Excellence for Client Innovation

• Description: Offer clients a managed AI Center of Excellence, delivering tai-
lored AI solutions for industries like BFSI, healthcare, and retail, positioning
GCCs as innovation leaders.

• Implementation: Deploy pre-built agents for client use cases (e.g., fraud
detection, patient scheduling) using vector database for industry-specific con-
text. ReAct optimizes agent performance, with HITL via client-preferred plat-
forms (e.g., Teams, Jira) for validation. Scheduling automates monthly agent
performance reviews and client reports.

• Benefits: Generates 20% additional revenue streams, establishes GCCs as AI
leaders, and accelerates client AI adoption by 40%.

11. Automated Client Onboarding and KYC Compliance

• Description: Streamline client onboarding processes, including Know Your
Customer (KYC) compliance, for GCC-managed financial services clients.

• Implementation: Agents extract data from client documents (e.g., pass-
ports, tax forms) via vector database, use ReAct to verify compliance with
RBI and FATF regulations, and update CRM systems. HITL via email OTP
validates high-risk client approvals. Scheduling automates weekly KYC audits
and client onboarding reports.

• Benefits: Reduces onboarding time by 50%, ensures 100% regulatory com-
pliance, and improves client experience.

https://www.lowtouch.ai | info@lowtouch.ai
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12. AI-Driven Test Automation for Software Quality

• Description: Automate software testing for GCC-developed applications,
ensuring high quality and faster release cycles.

• Implementation: Agents integrate with testing frameworks like Selenium or
JUnit, retrieve test cases from vector database, and use ReAct to prioritize
critical tests (e.g., regression suites). CodeAct executes tests and logs results,
with HITL via Jira for reviewing test failures. Scheduling automates daily
test runs and quality reports.

• Benefits: Improves test coverage by 30%, reduces testing time by 40%, and
enhances software reliability.

13. Employee Training and Knowledge Management

• Description: Enhance GCC employee training by deploying AI agents to
deliver personalized learning content and manage knowledge repositories.

• Implementation: Agents retrieve training materials from SharePoint or
Google Drive via vector database, use ReAct to tailor content based on em-
ployee roles, and deliver via conversational UI. HITL via Teams validates new
training modules. Scheduling automates monthly training updates and com-
pliance certifications.

• Benefits: Reduces training time by 30%, improves employee skill develop-
ment, and ensures knowledge accessibility.

14. Automated Vendor Risk Assessment

• Description: Streamline vendor risk assessments for GCC-managed supply
chains, ensuring compliance and performance.

• Implementation: Agents retrieve vendor data (e.g., contracts, performance
metrics) from vector database, use ReAct to assess risks (e.g., cybersecurity
compliance), and generate risk reports. HITL via ServiceNow validates high-
risk vendor approvals. Scheduling automates quarterly vendor reviews and
risk audits.

• Benefits: Reduces assessment time by 45%, improves vendor compliance by
20%, and strengthens supply chain reliability.

15. AI-Powered Client Proposal Generation

• Description: Automate the creation of tailored client proposals for GCC-
managed consulting or IT services, enhancing win rates.

• Implementation: Agents retrieve client data from Salesforce or CRMs via
vector database, use ReAct to draft proposals based on project histories, and
format outputs in client-preferred templates. HITL via Teams ensures pro-
posal quality. Scheduling automates weekly proposal reviews and client follow-
ups.

• Benefits: Cuts proposal creation time by 50%, improves win rates by 15%,
and enhances client engagement.
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5 Benefits of lowtouch.ai for GCCs in India
By integrating lowtouch.ai, GCCs can achieve:

• Rapid ROI: Deploy agents in weeks, delivering cost savings of up to 40% and
efficiency gains for internal and client operations.

• Scalability: Expand automation across IT, BPO, and client services with schedul-
ing and vector database support, handling millions of transactions.

• Privacy and Compliance: Ensure data sovereignty with on-premises deployment,
guardrails, and HITL, aligning with DPDP Act and global regulations.

• Client Value: Deliver AI-driven services like automated onboarding, proposals,
and AI CoE, increasing client retention by 20% and revenue by 15%.

• Innovation Leadership: Position GCCs as global AI pioneers, attracting top
talent and Fortune 500 clients in India’s thriving tech ecosystem.

6 Conclusion
lowtouch.ai empowers Global Capability Centers in India to lead the global AI revolu-
tion by delivering no-code agentic AI that transforms IT, BPO, and client services. The
fifteen representative use cases—illustrating only a fraction of lowtouch.ai’s potential—
demonstrate how ReAct, CodeAct, vector databases, HITL, and scheduling address GCC-
specific challenges, from incident resolution to client innovation. By partnering with low-
touch.ai, GCCs can leverage India’s talent and infrastructure to drive efficiency, scalabil-
ity, and competitive advantage, positioning themselves as global AI leaders. lowtouch.ai
provides the head start needed to redefine GCC value and shape the future of enterprise
AI.

7 Contact Us
For more information or to schedule a demo, visit https://www.lowtouch.ai or email
info@lowtouch.ai.
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